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Joan Kelly Arsenault, MA, CCC/SLP, BCS-S              
CEO//Managing Partner MassTex Imaging, LLC 

Date of BCS-S confirmation: 2012 

Population served: Adult & Pediatrics 
Status: First term  

 
Candidate Statement: 

 
I have dedicated most of my career to the diagnosis and treatment of dysphagia.  I strongly believe in 
the BCS-S and immediately after obtaining my certification I became a BCS-S mentor and my company 
became a corporate sponsor.  Two of my mentees have successfully obtained their BCS-S, one of which 
is my employee.  I am currently encouraging two more employees to consider this certification.  
 
I specialize in Mobile MBSS, one of a handful across the country.  My company prides itself on providing 
the highest quality of services by remaining current in the field and utilizing evidenced based data to 
drive our diagnostic and treatment recommendations. Educating our referral sources and patients 
regarding swallowing/swallowing disorders is paramount to our practice.   
 
Recently I had the privilege of serving on the AB-SSD Practice Analysis Committee.  That time spent with 
colleagues made me realize I would like to serve on the AB-SSD board.  I have worked in a variety of 
settings across my career (acute care, SNF, home care, Pediatric Rehab Center, NICU, private practice) 
as well as taught at the graduate level. I have a good breadth of clinical, teaching and administrative 
skills which I feel would be an asset to the board.  Thank you for your consideration.     
 
 
 

Karen Ball, MPA, MS, CCC-SLP, BCS-S    
CUNY Queens College & Mt. Sinai Beth Israel 
Date of BCS-S confirmation: 2009 

Population served: Adult  
Status: First term 

 

Candidate Statement: 
 

I have been full time faculty at CUNY Queens College for 8 years teaching in the undergraduate and 
graduate programs. I teach the graduate dysphagia class and have been doing so since 2002 (adjunct 
lecturer 5 years before being hired full time). I also teach undergrad Anatomy and Speech Disorders 
Classes. Before entering academia, I was a full time medical speech pathologist in teaching hospitals in 
Boston and New York. I have been working in the field of Dysphagia for over 20 years and consider it a 
passion. I find working with patients with dysphagia both challenging and rewarding and I make every 
effort to keep up to date with the most current research to be sure to provide my students with the 
latest, evidenced based practice techniques. In addition I continue to treat and advocate for patients 
presenting with swallowing disorders in a certified ALS clinic as well as in private practice. 
 
Following my receipt of Board Certification, I decided to explore opportunities to serve and give back to 
the swallowing community. I served briefly on the executive board for the ABSSD. I continue to serve on 
the Admissions Committee of the ABSSD and am a member of the ABSSD Practice Analysis Task Force.  
For the past year I have also been a member of the SIG 13 Perspectives editorial board. Being a part of 
these committees is extremely rewarding and I would like to continue my service and contributions by 
being elected to the ABSSD. 
 
 
 



Memorie M. Gosa, PhD, CCC-SLP, BCS-S   
Assistant Professor, The University of Alabama; PRN, Clinical Speech Language Pathologist, Druid City 
Hospital  

Date of BCS-S confirmation: 2011 
Population served: Pediatrics 

Status: Re-election 

 
Candidate Statement:  

 
It has been my honor to serve on the Board of Directors for the American Board of Swallowing and 
Swallowing Disorders (ABS-SD) for the past three years.  I am a pediatric speech-language pathologist 
working in both academic and clinical settings.  The opportunity to contribute to both academic and 
clinical work settings provides me with unique perspective on the board of directors and has assisted me 
in contributions for both the communications and the examination committees.  As the chair of the 
communications committee, I have enjoyed working with the other board members and affiliates to 
publish the quarterly Easy to Digest newsletters and working with ASHA to encourage and recruit 
potential new affiliates through their e-blast communications.  I hope to continue working for the ABS-SD 
through a second election to the board so that I can continue to seek out the many opportunities to 
enhance communication between affiliates, consumers, and board members.   I hope to provide ongoing, 
hands-on support to the mission of administering an efficient recognition program for specialists in clinical 
practice and research in swallowing and swallowing disorders through continued service on the Board of 
Directors for the ABS-SD.  
 
 
 

 
Lisa Kelchner, PhD, CCC-SLP, BCS-S 
Professor and Director of Graduate Studies, University of Cincinnati 

Date of BCS-S confirmation:  2005 
Population served:  Adult and Pediatric 

Status:  Re-election 

 
Candidate Statement: 

 
I have a long clinical and academic career that has been devoted to the care of individuals with 
dysphagia. Much of my early career focused on adult individuals with dysphagia due to head and neck 
cancer or neurogenic causes. Later I became involved with children who had undergone airway 
reconstruction and thus experienced significant difficulty with the important laryngeal functions of voice 
and airway protection. The breadth of my clinical experience has informed my academic teaching and 
research endeavors.  Each year for the past 17 years I have taught a comprehensive dysphagia course to 
first year graduate students and along the way expanded our department’s foundational coursework as it 
relates to the neuro/anatomy and physiology of swallowing and swallowing disorders as well as the 
standardization of clinical practices. Advocating for the advancement of knowledge and preparation of 
future clinicians has long been a strong focus of mine. Being in the fortunate position of working in an 
academic health center community allows me to blend teaching and practice.  I use the high standards of 
Board Certification as part of graduate student training. My experience in teaching and assessing 
students has helped me as the Chair of the BCS-S exam committee where we continually work to assess 
applicants in a rigorous but fair fashion.  We do this with all of our patients in mind. We owe them the 
very highest standards of care and can only accomplish this by promoting the strongest, best prepared 
clinical workforce possible.  
 
 

 
Jennifer Kizner, M.Ed, CCC-SLP, BCS-S    
Rehabilitation Supervisor, Stanford Healthcare 

Date of BCS-S confirmation: 2010 
Population served: Adults 

Status: First term 



 

Candidate Statement: 
 

I would be honored to sit on the American Board of Swallowing and Swallowing Disorders. The topic of 
swallowing and it’s disorders is a passion of mine and I would love the opportunity to have a voice at the 
national level. I achieved my BCS-S in 2010 and since then have increased my teaching at my facility and 
the local level.  I am a member of both the PR and Exam AB-SSD committees and have mentored a 
number of applicants successfully through the BCS-S process.  I am a member of the first  ASHA 
Dysphagia Practice Analysis committee. It has been a great experience to work with peers on promoting 
best practice in this ever changing field. I recently presented at CSHA on complex dysphagia cases and 
have also sent in two proposals to speak at ASHA in November.  Along with a BCS-S colleague I am also 
planning to put on a FEES course at Stanford in January.  As I am preparing my recertification application 
for BCS-S, I realized just how much time and effort I put into the field of swallowing on a daily basis.  I 
was the 4th SLP in the state of California and 120th nationwide to achieve the clinical BCS-S certification 
and since then have advocated for my peers to join. As of this time, we now have 4 SLPs at Stanford who 
have their BCS-S.  Please consider my application to join the Board.   
 
 

 
Erin Knoepfel, MS, CCC-SLP, BCS-S    
Professional title: Vice President, Clinical Services & Director of SLP Practice 

Date of BCS-S confirmation: 2012 
Population served: Adults 

Status: First term 
 

Candidate Statement: 
 

I gratefully accept and appreciate the nomination from Ann Kearney for a position on the American Board 
of Swallowing and Swallowing Disorders. I have been a practicing Speech Language Pathologist for 24 
years and have been passionate about the clinical area of swallowing and swallowing disorders 
throughout my career. I was ecstatic to earn board certification in 2012. Much of my professional career 
has focused on enhancing the knowledge and skills for not only me but for those I work with in the area 
of swallowing and swallowing disorders. I believe the leadership skills I use in my professional career will 
enable me to make a positive impact as a board member. Working collaboratively with others to develop 
and implement a strategic, clinical, inter-professional plan to ensure the continued provision of high 
quality rehabilitation services is available to the aging population we serve is an integral part of my 
responsibility. I currently have a leadership role as the advisor to the organization’s special interest 
groups, rehabilitation product review committee, and am an active member of the research and review 
committee. I have presented on professional practice and clinical topics, including dysphagia, at the 
university, state and national levels. I currently serve as a member of the editorial board for Topics in 
Geriatric Rehabilitation publication and work as an adjunct professor teaching Dysphagia at the graduate 
school level. I believe I can positively impact the future of the board certification program by leveraging 
my leadership and strategic planning skills to expand the awareness and membership of board certified 
specialists.  
 
 

 
Yvette M. McCoy, MS, CCC-SLP, BCS-S    
Speech-Language Pathologist, Private Practice (Acute care) 
Date of BCS-S confirmation: 2015 

Population served: Adults 
Status: First term 

 

Candidate Statement: 
 

Yvette McCoy is a speech-language pathologist with over 22 years experience, specializing in adult 
neurological rehabilitation with a special interest in dysphagia and stroke rehabilitation. She owns Speak 
Well Solutions, LLC, a practice started in 2005 that now has four employees.  Her love of dysphagia 



began as a young clinician at Evanston Hospital in Evanston, Illinois, where she had the opportunity to 
witness research into clinical practice as she frequently observed Dr. Jeri Logemann in the early 1990’s. 
She currently serves as a committee member of the Dysphagia Research Society, Website, Public 
Relations Committee.  She also started the Twitter account for DRS. She moderates both Twitter and 
Facebook accounts for the Society. She currently serves on the Adult Services Committee for the 
Maryland Speech-Language and Hearing Association and is a member of the Advisory Board for the 
Dysphagia Therapy Group-Professional Edition on Facebook.  
She will bring enthusiasm and a passion for the field of swallowing and swallowing disorders to the 
board.  
 
 
 
 
 

 
Towino Paramby, CScD, CCC-SLP, BCS-S   
Assistant Professor 
Date of BCS-S confirmation: 2014 

Population served: Adults 

Status: First term 

 
Candidate Statement: 

 
After completing his Doctor of Clinical Science degree, Dr. Towino Paramby has contributed to the field of 
swallowing and swallowing disorders by taking an appointment as Assistant Professor at the University of 
Central Arkansas (UCA) teaching the graduate-level dysphagia course. He has lectured at the local and 
national levels on dysphagia-related topics, including pulmonary-related factors in swallowing and was an 
invited speaker on neurogenic dysphagia at the University of Arkansas Medical Sciences stroke 
symposium. He has continued to contribute to the education of graduate level students and clinicians by 
serving as a clinical supervisor at UCA and as a mentor for the American Board of Swallowing and 
Swallowing Disorders. He is also an ad hoc reviewer for the Special Interest Group 13 Perspective. As a 
member of the ABSSD, Dr. Paramby will undoubtedly foster clinical and educational growth in the field of 
dysphagia. By having a member with a CScD degree, the ABSSD will be diversified and allow for 
collaboration that will strengthen the clinical and academic direction of the swallowing and swallowing 
disorders.  

 
 

 
Donna Scarborough, PhD, CCC-SLP, BCS-S    
Associate Professor 

Date of BCS-S confirmation: 2011 
Population served: Adults 

Status: First term 

 
Candidate Statement: 

 

It would be a pleasure serving on the ABSSD Board because I am passionate about providing quality 
patient care and developing patient advocacy through the education of others. I feel that by serving on 
the Board I would be able to provide leadership and a voice for our members and support the growth and 
development of our specialty. Since I have obtained my BCS status in 2011, I have served on the exam 
committee, mentored new BCS members and been an active member of the practice analysis team. 
 
I have a multitude of skills and experience that I would bring to the Board as a clinician, leader, and 
educator. As a clinician who primarily serves the pediatric population I feel that I can provide perspective 
regarding the unique parameters observed within this group. I have served over the past decade as an 
active member of ASHA SIG 13 in a variety of capacities and been a counselor on the board of directors 
for DRS. I have a long history of more than 20 years of educating others within traditional classrooms as 
well as presenting at hundreds of local, state, national, and international conferences. I have strong 



organizational skills, listening skills, and am comfortable working with others to collaborate. Finally, I am 
willing to commit my time and efforts to complete the tasks necessary to fulfill the position. Thank you 
for your consideration. 
 
 

 
Laurie Sterling, MS, CCC-SLP, BCS-S    
Senior Speech Pathologist, Houston Methodist Hospital 

Date of BCS-S confirmation: 2008 
Population served: Adults 

Status: Re-election 

 
Candidate Statement: 

 

I would be honored to be re-elected to the American Board of Swallowing and Swallowing Disorders (AB-
SSD).  During my first term, I have served as Co-Chair of the Continuing Education Committee and been 
a mentor to several clinicians.  I would love the opportunity to continue to promote specialty certification, 
continuing education and mentorship in the field of dysphagia through continued service on the board. 
 
I have been working as a clinician in an adult hospital setting for over 20 years with specific focus on 
dysphagia diagnosis and management.  Along with serving on the AB-SSD Board, I have also been very 
involved with ASHA SIG 13, functioning in various capacities most recently as Associate Coordinator.  
Most of my work on both the Board and the SIG has focused on the educational needs of affiliates and 
facilitating the development of programs to address those continuing education needs via web forums, 
online courses, and convention sessions.  I was also honored this year to serve as Topic Chair for 
Swallowing programming for the annual ASHA Convention.   
 
It has been a privilege to work with the outstanding, forward-thinking clinicians that have advanced 
specialty certification in swallowing and swallowing disorders.  I bring strong clinical expertise, a 
background of developing continuing education programming and a strong work ethic to the Board.  I 
believe continuing education and mentorship are essential to maintain the highest level of quality services 
in our field.  I would love the chance to continue my work with the AB-SSD Board. 
 
 

 


